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Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawmm depgepanbHbiM 3aKOHOM  PETYIMPYIOTCA MPaBOOTHOLWEHMWA, CBA3aHHble C
peanusaunen rpaxkaaHMHom Poccuiickoit Pepepaumnn (aanee TakyKe - rpaskAaHUH) 3aKpenaeHHoro 3a
HUMm KoHctutyumen Poccuiickor Pepepaumm npasa Ha obpalleHMe B rocydapCTBEHHble OpraHbl U
OpraHbl MECTHOIO CaMOYMpPaB/JEHMA, a TaK¥Ke YCTaHaB/MBAETCA MOPAAOK PacCMOTPEHUA obpalleHui
rpa*XgaH rocyaapCrBeHHbIMMU OpraHamun, OpraHamMm MeCTHOro camoynpasneHna U AO0JIKHOCTHbIMU
IZITELYIZR

2. YcTaHOBNEHHbIN HacToAWwMM deaepasnbHbIM 3aKOHOM MOPALOK PacCMOTpPeHUs obpallueHui
rpakiaH pacnpocTpaHAeTcs Ha Bce Ob6palleHus rparkaaH, 3a UCKA4YeHMem obpallueHuit, KoTopblie
noasnexkaT pacCMOTPEHUIO B NOPSAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLIMOHHbIMM 3aKOHaMM
N UHbIMK deaepanbHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIM HacToawmum deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bBpalleHWit
rpakiaH pPacnpoCcTpPaHAeTCs Ha MPaBOOTHOLIEHMA, CBA3aHHble C pPacCMOTpeHuem obpalleHnit
MHOCTPaHHbIX rpaxkgaH W vy 6e3 rpaKAaHCTBa, 3a WCKAKOYEHMEM C/ly4aeB, YCTaHOB/IEHHbIX
MeXKAyHapoaHbIM AoroBopom Poccuiickoit deaepaumm nm degepanbHbiM 3aKOHOM.

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne

1. MparkgaHe MMeOT MpPaBo 06PaWATLCA JIMYHO, @ TaKXKe HaNpaBAATb WHAMBUAYaANbHble U
KOMNEKTUBHble OOpaLLEHUA B TOCYyAapPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoOynpaBAeHUA U
AOJIKHOCTHBIM IML,AM.

2. TpaxpgaHe peanusyloT NpaBo Ha obpaweHve cBobogHO M AobpoBoabHO. OcyliecTBieHue
rparkfaHamu npasa Ha obpalleHme He LO/IKHO HapyLwaTb nNpasa v cBoboabl APYTuX UL

3. PaccmoTpeHue obpalleHunii rpaxkaaH ocyllectsaseTcs becnnaTtHo.

Cratbs 3. MpaBoBoe peryMpoBaHve NPaBOOTHOLEHMUM, CBA3AHHbIX C PACCMOTPEHMEM OB paLLeHNi
rparkaaH

1. MpaBOOTHOLLEHMUA, CBA3aHHbIE C PaCcCMOTpPeHMem obpallleHUn rpaxaaH, peryampyloTcs
KoHctutyumet Poccuiickoit Pepepaumn, mexkayHapoaHbiMmM gorosopamu Poccuitckon Pepepauuu,
desepanbHbIMU  KOHCTUTYLMOHHbIMM 3aKOHamK, HactoAawmm PeaepanbHbiM 3aKOHOM U UHbIMU
desepanbHbIMU 3aKOHAMMU.



2. 3aKOHbl U WHble HOPMaTMBHbIE MPaBOBble aKTbl Cy6beKToB Poccuitickoit dPepepaumm moryt
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNpaBAEHHble Ha 3alMTy NpaBa rpaskaaH Ha obpalleHue, B TOM uncie
YyCTaHaB/MBATb FapaHTUM NpaBa rpaxgaH Ha obpalleHue, AOMNOJHAOWME rapaHTUK, YCTaHOBJIEHHbIe
HacToAawmum PeaepasnbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHblE TEPMUHbI, UCNOJIb3yeMble B HacToAawem PeaepanbHOM 3aKOHe

Ona ueneit HacTosAwero PeaepasbHOro 3aKOHA UCMOJIb3YIOTCA CAeAyHoLLMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOYMpaB/ieHMA WMAM AO/KHOCTHOMY /MUY B NUCbMeEHHOW ¢opme nan B dopme
3NEKTPOHHOTO AOKYMEHTa MpeasiosKeHue, 3anaBNeHWe WaM Kanoba, a TaKke ycTHoe obpalleHue
rpaxgaHuHa B rocyaapCcTBEHHbI OpraH, opraH MecTHOro camoynpasieHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHuwe - peKomeHAauMA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATENbHOCTU OCYAAPCTBEHHbIX OPraHOB WM OPraHOB MECTHOro
caMoynpaBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX cdhep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aABneHue - npocbba rparkaaHnHaA O COAEUCTBUM B peanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB060A, NN KOHCTUTYLMOHHbBIX NpaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapyLleHUU 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyAapcTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMoyrMpPaBAEHNA U JOMMHOCTHbIX AN, TM60 KPUTUKAE AEATE/IbHOCTU YKa3aHHbIX OPraHoB M
OOJ/IKHOCTHbIX UL

4) kanoba - npocbba rpakgaHMHa 0 BOCCTaHOBAEHUN WUAN 3aLLUTE ero HapyLleHHbIX Npas, cBo60o/,
WM 3aKOHHbIX MHTEpecoB Mbo npas, cBO6OA, UM 3aKOHHbIX MHTEPECOB APYTUX UL

5) [OMKHOCTHOE /IMLO - ANLUO, MOCTOAHHO, BPEMEHHO WM MO CcneumasbHOMY MOJIHOMOUYMNIO
ocywectsasowee QyHKUMM  npeacTtaButens  BnactM  Mb0  BbINOJIHANOWEE OPraHU3auMOHHO-
pacnopaauTesibHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUMM B roCyJapCTBEHHOM OpraHe Wau
opraHe MecTHOro cCaMoynpaBAeHUA.

CraTba 5. MpaBa rpaxaaHMHa Npy paccmoTpeHnn obpalleHuns

Mpu  paccMoTpeHuM  0b6pallleHMa  rocygapcTBEHHbIM — OPraHoOM, OpPraHoOM  MECTHOro
caMmoynpasBaeHUA UAW SONKHOCTHLIM IMLOM rPparKaaHWH MMeeT NpaBgo:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl (6o obpalwaTbca ¢ Npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMmeE;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanammu, KacaloWwMMWUCA PaccCMOTpeHua obpalleHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBO6OAbl M 3aKOHHble MHTEPEChbl APYTUX JNL, U €CAN B YKa3aHHbIX
AOKYMEHTax M maTepuanax He COAEp)KaTcAa CBeAEHMA, COCTaBAAIOWME TOCYAAaPCTBEHHYID WAWU WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nosyyaTb NWCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/lEHHbIX B O6palleHMM BOMPOCOB, 3a
WCK/IIOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepasbHOro 3akoHa, yBegoMIeHUE O
nepeagpecaumm NUCbMEHHOro 0b6palleHWs B  TOCYAAPCTBEHHbIA  OpraH, oOpraH  MecTHOro
caMoynpaBAeHUs UAN LO/IKHOCTHOMY UL, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHre NoCTaBAeHHbIX
B 0OpaLLEeHUN BOMPOCOB;

4) obpawaTtbCas C Kanobol Ha NpuUHATOEe MO ObpalLeHMIO pelleHMe WAM Ha AencTeue
(be3peicTBue) B CBA3M C pacCMOTpeHWeM ObpalleHWs B aAMUHUCTPATMBHOM W (uau) cypzebHom
nopsiike B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt deaepaumy;

5) obpaLatbes ¢ 3aaBAEHMEM O NPEKpaLLEeHNM PACCMOTPEHUA obpalLeHus.

CraTbsa 6. FapaHTUM 6e30MacHOCTU rpaXaaHMHa B CBA3M C ero obpallueHnem

1. 3anpeuwiaerca npecnegoBaHMe rpaxgaHWMHa B CBA3M C ero obpallieHMem B rocyAapCTBEHHbIN
OpraH, opraH MeCTHOTO CaMOYMPaBAEHUA WAM K OOMMKHOCTHOMY /WLY C KPUTUKOW AeATeNbHOCTU



YKa3aHHbIX OPraHoB UKW A0MKHOCTHOIO /iMua IMbo B Lenax BOCCTaAHOBAEHUSA UK 3aLLUMTbl CBOMX NPaB.,
cBo60A, 1 3aKOHHbIX MHTEpecoB INB0 Npas, cBO60A M 3aKOHHbIX MHTEPECOB APYrUX Aul,

2. Mpun paccmoTpeHun obpalleHns He AO0MNyCKaeTca pasrialleHue CBeAeHUN, coaeprKallumxcs B
obpalleHnn, a TaKKe CBEeAEHUM, KacalolMxca YacTHOM KM3HWU rparkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHnem CcBefeHW, coAeprawmxca B obpalleHun, HanpaBAeHWe MUCbMEHHOro
obpalleHma B rocyapCTBEHHbIN OpraH, OopraH MecTHOro CamMoynpaB/eHUs UAKU AOJINKHOCTHOMY Ly, B
KOMMETEHLMIO KOTOPbIX BXOAUT PeLlEeHMEe NOCTaBAEHHbIX B 00palleHNnM BONpPOCOoB.

Crtatba 7. TpeboBaHUA K MTMCbMEHHOMY 0O paLLeHNto

1. FparKAaHWUH B CBOEM NMUCbMEHHOM obpalleHun B 0bA3aTeslbHOM MOpAAKE YKa3biBaeT nMbo
HaMMeHOBaHMEe TOCYAaPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpasieHWsA, B KoTopble
HanpaBasAeT MUCbMeHHOe obpalleHne, AnMbo damuantlo, UMA, OTYECTBO COOTBETCTBYHOLLETO
OOKHOCTHOTO /ivua, NMBO [O0/MKHOCTb COOTBETCTBYIOLLErO /MLA, @ TaKXKe cBoM damuavio, ums,
OTYeCTBO (nocsnegHee - MPU HaAM4YMKM), MOYTOBbLIN AaZAPEC, MO KOTOPOMY AO/KHbl ObiTb HamnpasB/eHbl
OTBET, yBeAOM/IEHME O Mepeagpecauum obpalleHuns, M3naraeT CyTb NPeANONKEHUA, 3aABAEHUA WM
¥Kanobbl, CTaBUT IMYHYIO NOAMUCH U AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [A0BOAOB TParKAaHWH nNpwuaaraet K
NMUMCbMEHHOMY 0OPALLEHMIO OKYMEHTbI U MAaTepUanbl IMBO UX KOMUMU.

3. ObpalleHune, NOCTynNuBLLIEE B rOCYAAPCTBEHHDbIN OpPraH, opraH MecTHOro CamoynpaBAeHUs Uan
OO/KHOCTHOMY /MUy B GOpME 3/M1EKTPOHHOrO AOKYMEHTa, MOAJEXUT PacCMOTPEHUIO B MOPAAKE,
YCTaHOB/IEHHOM HacToswmm ®degepanbHbiM 3aKOHOM. B obpallleHMM rparkaaHuUH B 06s3aTe/lbHOM
nopagKe yKasbiBaeT cBOM GamuUANIO, UMA, OTYECTBO (nocnegHee - NPU HaIMUYUK), apec 3/1IeKTPOHHOM
MoyYTbl, €C/I1 OTBET AO/IKEH ObITb Hanpas/ieH B GOpMe 3/1EKTPOHHOTO AOKYMEHTa, U NMOYTOBbLIV agpec,
€C/n OTBET A0/KeH ObITb HanpaB/ieH B NUCbMeHHON dopme. parkaaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMio Heobxoaumble OOKYMEHTbl M MaTepuasnbl B 3JIEKTPOHHOM dopme nBO HanpasuTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN NUX KONUK B NMUCbMEHHOM ¢opN\e.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 8. HanpasneHue 1 pernctpaumns nMCbMeHHoro obpatleHms

1. Tpaxk4aHWH HanpaeaAeT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamoynpaBAeHUs WM TOMY AO/KHOCTHOMY NMULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHmMe NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbmeHHoe obpalleHne noanexuTt obsasaTenbHOW pPerucTpauuu B TedeHue Tpex OHel c
MOMEHTa MOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOTO CaMoynpaBAeHUAa WK
AONIXKHOCTHOMY /nLLy.

3. [lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPeleHUMe KOTOPbIX He BXOOUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CamoynpaB/ieHua uau
AONKHOCTHOTO /MU, HaNpaBAAeTCA B TeYeHMe CEMU AHel CO AHA PerucTpauum B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYIOLLEMY OOJ/IKHOCTHOMY /MLy, B KOMMNETEHLMIO KOTOPbIX BXOAMT pelleHue
MOCTaB/IeHHbIX B 06paLLeHMM BOMPOCOB, C YBEAOMIEHUEM TPaXKAaHUHA, HanpasuBLIero obpalieHue, o
nepeagpecaummn obpalleHus, 3a UCKIIOYEHMEM C/yyas, YKa3aHHOro B Yactu 4 ctatby 11 HactosLiero
desepanbHOro 3aKoHa.

4. B cnyyae, ecv pelleHne MoCTaBAEHHbIX B MUCbMEHHOM 0b6palLeHMM BOMPOCOB OTHOCUTCA K
KOMMETEHUMN HECKOJIbKUX TOCYLAPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMNpPaBAEHUS WU
AOJIKHOCTHBIX /UL, KOMWA OBpaLLeHus B TeYeHMEe CEMM AHEN CO AHSA PerucTpauumn HanpasAseTcs B
COOTBETCTBYIOLWIME  TOCYAAPCTBEHHbIE  OPraHbl, OpraHbl  MECTHOrO  CaMOYMpaBNeHUs WU
COOTBETCTBYIOWMUM A0/IKHOCTHBIM JIMLAM.

5. TocyAapcTBEHHbIA OpraH, OopraH MeCTHOro CaMoOynpaBAeHUA MAW AO0NKHOCTHOE ANLO Npu
HanpasJeHMN NUCbMEHHOro 06palLeHMA Ha PacCMOTPEHME B APYroi rocyAapCTBeHHbIA opraH, opraH
MECTHOrO CamoynpaB/iieHNA UAN WHOMY [AO/BKHOCTHOMY ALY MOXET B C/lydae HeobXxoAmmocTu
3anpallmnBaTh B YKa3aHHbIX OpraHax Uam y A0KHOCTHOMO INLLA AOKYMEHTbI U MaTepuabl O pesynbTaTax
pacCcCMOTPEHUNA MUCbMEHHOro 06pallLeHmA.



6. 3anpelaeTcA HanpaBAATb *Kasnoby Ha pacCMOTpeHMe B roCyAapCTBEHHbI OpraH, opraH
MECTHOrO CaMoynpaBAEHUA UAN SOMKHOCTHOMY /INLY, PeLIeHMe Un gencteme (6es3aencTene) KoTopbix
obxkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPeLyCMOTPEHHBIM YacTbio 6 HAcTOALLEN CTaTby,
HEBO3MOXHO HanpaB/eHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOYNpPaB/eHMA UAN AOKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX
B obpalleHnn Bonpocos, kanoba Bo3BpalLaeTcA rpaxaaHunHy C pasbACHEHMEM ero npasa obxanosaTb
COOTBETCTBYIOLLME peLleHne Unn aelicteune (besgencrame) B yCTaHOBIEHHOM MOPAAKE B CYA.

Cratba 9. 06A3aTeNbHOCTb NPUHATMA 0O pPaLLLEHNA K PACCMOTPEHUIO

1. ObpaleHre, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUs Uan
AONIXKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTENIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocyfapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UM JOMKHOCTHOE INLLO MOKET 06ecneyunTb ero pacCMOTPEHME C Bble3aom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FocypapcTBeHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUA AN AONXKHOCTHOE NLLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHune obpalyeHus, B
c/lyvyae HeobX0AMMOCTHU - C y4acTUEM rpaxKaaHMHa, HanpasusLlero obpalleHue;

2) 3anpawmBaeT, B TOM 4YUCAe B 3/IEKTPOHHOM ¢opme, Heobxoaumble A/1A PACCMOTPEHUN
obpalleHMa [AOKYMEHTbl WM MaTepuanbl B APYrUX TOCYAApPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYMpPaB/IEHMA U Y UHbIX AOJKHOCTHbIX /UL, 3@ UCKAOYEHMEM CYAOB, OPraHOB A0O3HaHMA U OpPraHoB
npeasapuTeNbHOro CNeacTBUSA;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaET Mepbl, HanpaB/IEHHbIE HAa BOCCTAHOB/IEHME UM 3aWUMTY HApPYLWEHHbIX Npas, cBobos,
N 3aKOHHbIX UHTEPECOB rPaxKaaHMHa;

4) paeT NWUCbMEHHbIA OTBET MO CyWecTBy MOCTaBJAeHHbIX B obpaleHnn BOMPOCOB, 3a
WCKAIOYEHNEM CNyYaEB, YKa3aHHbIX B cTaTbe 11 HacToAwero PeaepasbHOro 3aKOHa;

5) yBegomnsieT rpaxgaHuWHa O HanpaB/ieHMM ero obpallleHuMa Ha PacCMOTpPeHue B Apyroi
rocyAapCTBEHHbIN OpraH, OopraH MEeCTHOI0 CaMOYMpPaBAEHMA WAWN WMHOMY [AO/MKHOCTHOMY /ULy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MECTHOFO CaMoynpaBAeHUA WAWM AO/KHOCTHOE /ANLO MO
HanpaBAeHHOMY B YCTAaHOB/JIEHHOM MNOpPAAKe 3anpocy rocyAapCTBEHHOrO OpraHa, OopraHa MeCTHOro
Camoynpas/ieHMA AN OO/MKHOCTHOrO NMua, paccMmaTpuBalolmx obpallieHne, obasaHbl B TedeHne 15
OHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, HeobxoaMmble ANA PacCMOTpPeHUa obpalleHus, 3a
WUCKAOYEHUEM [OOKYMEHTOB WM MaTepuanoB, B KOTOPbIX COAepKaTcA CBeAeHWUA, cocTasadlowme
roCcyAapCTBEHHYIO UM MHYIO OXpaHaemMyto dedepasibHbIM 3aKOHOM TalHy, U A1 KOTOPbIX YCTAHOB/IEH
0CO6bIN NOPALOK NpeaoCcTaBAeHUs.

3. OTBeT Ha obpalleHne NoAnMCbIBAaeTCs PYKOBOAUTENEM FOCYAaPCTBEHHOMO OpraHa MAM opraHa
MECTHOI0 CaMoynpaBAeHUsA, AOKHOCTHbIM JIMLLOM /MO0 YNOJIHOMOYEHHbIM Ha TO JIULIOM.

4. OtBeT Ha obpaluieHMe, MOCTynNuBLUEE B TOCYAAPCTBEHHbLIM OpPraH, OpraH MeCTHOro
CamMoynpaB/ieHMA NAN AO0JKHOCTHOMY /MLy B pOopMe 31eKTPOHHOTO AOKYMEHTa, Hanpasasetca B popme
3/IEKTPOHHOIrO [AOKYMEHTA MO ajpecy 3/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObpalleHun, uam B
NMUCbMEHHOM popme No NOYTOBOMY agpecy, YyKazaHHOMY B 06paLLeHun.

(yacTtb 4 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NMopagok paccmMoTpeHUs OTAEeNbHbIX 06paLLeHui
1. B ciyyae, ecav B NUCbMEHHOM 06palleHMUM He YKasaHbl GaMuamna rpaxaaHuHa, HanpasuBLLEro

obpalieHne, 1 NOYTOBbLIN aApec, MO KOTOPOMY A0/IKeH BbiTb HanpaB/ieH OTBET, OTBET Ha obpallleHne He
paetca. Ecam B ykasaHHOM ob6palleHun codepyaTtca cBeAeHMs O MOAroTas/MBaeMOM, COBEPLIaEMOM



WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHMM, a TaKXKe O JiMue, ero nogroTas/AnBatoWeMm,
COBEpLUAIOLLEM MK coBepLuMBLIEM, OBpaLLeHNe NoA/IeXKUT HanpaBAEHUO B FOCYAapPCTBEHHbIM OpraH B
COOTBETCTBUM C €0 KOMNEeTeHUMen.

2. ObpalleHne, B KoTopom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMu AHen COo AHA
pervcTpaunmn BO3BPALLAETCA rPakgaHWHY, HanpasusBwemy obpalleHuWe, C pasbsACHEHMEeM MNopsaKa
063KanoBaHMA AAaHHOTO CyAebHOro pelleHus.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-$3)

3. TocymapcTBeHHbI OpraH, opraH MeCTHOrO CaMOYMpPaB/JEHUMA WM AONKHOCTHOE NULO Npu
NoJlydeHUM NMUCbMEHHOTo 06paLLeHMs, B KOTOPOM COLEPKATCA HeLeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPaYKEHWA, YIPO3bl }KN3HW, 340POBLI0 U MMYLLLECTBY A0/IKHOCTHOIO /IMLA, @ TaKXKe YIEHOB ero CembM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY NOCTAB/JEHHbIX B HEM BOMPOCOB U COOBLWMTH
rpaxgaHuHy, HanpasueLeMy obpalleHne, 0 HeAONYCTUMOCTM 310ynoTpebaeHns npaBom.

4. B cnyyae, ecnM TEKCT MUCbMEHHOro obpalleHMs He noAsaeTcA NPOYTEHMIO, OTBET Ha
obpalleHMe He JaeTcA M OHO He MNOANEXUT HaNpPaBAEHUIO HAa PACCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUA UM AOMKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM
B TEYEHME CeMU JHelN Co AHA pernctpauum obpalieHns coobliaeTca rparkAaHuHy, HanpaBuBLUEMY
obpalueHue, ecnv ero pammuama 1 NOYTOBbIN agpec NOALAOTCA NPOUTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLLeHNN rpakaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
MHOTFOKPaTHO [AaBafIMCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C PaHEe HanpasaseMbIMM
obpaleHMaAMM, U Npu 3TOM B OBpaleHUM He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
pYKOBOAWTENb FOCYAAaPCTBEHHOIO OpraHa WM opraHa MecTHOro CamMoynpaB/ieHUs, AOKHOCTHOE NULO
NMb0o yNoAHOMOYEHHOE Ha TO /IMLO BrpaBe MPUHATb peleHMe o0 6e30CHOBATeNbHOCTU OYepesHOoro
06palleHMa M MNpeKpawWeHnn Nepenucku c rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MPU YC0BUU, YTO
yKasaHHoe obpauweHne W paHee HanpasBasemble 06palLeHMA HanpaBAsAMCb B OAMH U TOT Ke
rocyapCTBEHHbI OpraH, opraH MecTHOro CamMoyrnpaB/ieHUSA UAN OOHOMY U TOMY Ke O0/KHOCTHOMY
Anuy. O faHHOM peLLeHMM YBeAOMIAETCS rParKAaHMH, HaNpPaBUBLUMI obpalleHue.

6. B cnyyae, ecam oTBET MO CYLLECTBY NOCTAB/IEHHOMO B 06palleHnn BONpoca He MOXKeT bbITb AaH
6e3 pasrnalleHns CBeAEeHMUIM, COCTaBAAOWMX FTOCYAAaPCTBEHHYIO UM UHYIO OXpaHsaemylo denepanbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpalieHMe, cooblLaeTca 0 HEBO3MOMKHOCTU AaTb OTBET
MO CyLLEeCTBY MOCTaBAEHHOrO B HEM BOMPOCA B CBA3WU C HEAOMYCTUMOCTbIO Pasr/alleHna YKasaHHbIX
cBefeHun.

7. B cnyyae, ecnn npuumMHbLI, NO KOTOPbIM OTBET MO CYL,ECTBY NOCTAaB/AEHHbIX B obpalieHun
BONPOCOB He Mor 6biTb AaH, B NOCaeAytowem OblM YyCTPAHEHbI, FPaXAaHWH BNpaBe BHOBb HanpaBuTb
obpalleHMe B COOTBETCTBYIOWMIA FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMoynpaBiAeHUA WU
COOTBETCTBYHOLLEMY AOJIKHOCTHOMY SINLLY.

CraTtbs 12. CpOKM pacCMOTPEHMS MUCbMEHHOTO 06paLleHns

1. MNucbmeHHoe o6palleHne, MOCTyNMBLUEE B TrOCYAAPCTBEHHbIM oOpraH, opraH MecTHOro
CaMOynpaBAeHUs WU LOKHOCTHOMY /LY B COOTBETCTBUM C UX KOMMETEHUMEN, pacCMaTpMBAETCs B
TeyeHue 30 AHeN Co AHA PerucTpauymn NMCbMeHHOro obpalLeHus.

2. B VCKNOUAUTENBHBIX CYYasX, a TaKKe B C/yyae HamnpasjeHMs 3anpoca, NpesycCMOTPEeHHOro
yacTbto 2 cTaTbk 10 HacTosAwero dPeaepanbHOro 3aKoHa, PYKOBOAWUTENb FOCYAAaPCTBEHHOIO OpraHa uam
OpraHa MeCTHOro CamMoynpaBieHWUs, AOMKHOCTHOE /MU0 AMBO YyNONHOMOYEHHOE Ha TO /JINLO Brpase
NPOAAUTb CPOK PaccMOTpeHusA obpalieHusa He 6onee yem Ha 30 AHeW, yBEAOMMB O NPOANEHUMU CPOKa
€ro paccMOTpPeHus rpaxaaHuHa, HanpaBMBLUEro obpalleHue.

CtaTbs 13. JINYHbIN NpUem rpaxkaaH

1. /IN4YHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBaeHuA
NPOBOAMTCA MX PYKOBOAMTENAMM M YNOJAHOMOUYEHHbIMU Ha TO Anuamu. MHbopmauma o mecrte npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4 NpYemMa AHAX U Yacax AOBOAUTCA 40 CBeAEHUA rpakaaH.

2. Mpy AMYHOM NpUEeMe rpaxKaaHuH NpeabaBaseT A4OKYMEHT, YA0CTOBEPAIOWMM ero TIMYHOCTD.



3. CoaeprkaHue ycTHOro obpalleHMs 3aHOCMTCA B KapTOYKYy /IMYHOrO npuema rpakgaHuHa. B
C/ny4yae, eCi U3N0MKEHHbIe B YCTHOM 0b6patlleHnn GaKTbl M 06CTOATENbCTBA ABNAAIOTCA OYEBUAHbBIMU U He
TpebyloT AONO/IHUTE/IbHOW NPOBEPKKU, OTBET Ha 0bpalleHMe ¢ cornacus rpaxaaHnHa MoKeT ObiTb AaH
YCTHO B XOZ€ /IMYHOFO NMPMEMA, O YeM AEeNAETCA 3aNUCb B KAPTOYKE JIMYHOIO Npuema rpakgaHuHa. B
OCTa/IbHbIX CyYaAX AaeTcA NMUCbMEHHbIN OTBET NO CYLLECTBY NOCTaB/EHHbIX B 06paLLeHMM BONPOCOB.

4. NMucbmeHHOe obpalleHne, NPUHATOE B XO4Ee JIMYHOMO MPUEMA, MOAJENKUT PerncTpauum u
pPacCMOTPEHUIO B NOPALKE, YCTAHOBAEHHOM HacToAwmMM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecim B 0bOpalleHUMM COAEP)KATCA BOMPOCHI, peleHMe KOTOPbIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX FOCYJAPCTBEHHOrO OpraHa, OpraHa MeCTHOTro CaMOyMnpaBAeHUAa UK
OO/MKHOCTHOFO NNLA, TParkOaHWHY [AeTcA pPas3bACHEHME, KyZda W B KaKOM Mopsake emy cnepyet
obpatuTbCA.

6. B xo4e NMYHOro npuema rpaxKaaHMHy MOXKeT OblTb OTKa3aHo B Aa/ibHelWeM PacCMOTPEHUU
obpalLeHun, ecnm emy paHee 6bln AaH OTBET MO CYLL,ECTBY NOCTaB/IEHHbIX B 06paLLeHNUN BONPOCOB.

CraTbs 14. KoHTpoAb 3a cobatogeHMem nopaaKa paccMoTpeHus obpalleHui

FfocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoynpaBAeHUA U AO0/MKHOCTHble /MuUA
OCYLLECTBAAIOT B Npegenax CBoeli KOMMETEeHLMMU KOHTPOb 3a cobaogeHnem nopagka paccMoTpeHus
obpalleHnid, aHaNM3UPYIOT COAEP!KaHWE NoCTynawwmux obpaweHuid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO M YCTPAHEHWUIO NPUYNH HapYLLUEeHUa NpaB, cBo60/ M 3aKOHHbIX MHTEPECOB
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapylweHMe HacToAwero PeaepanbHOro 3akoHa

Nlnua, BMHOBHbIe B HapyweHWM Hactosuwero PenepasbHOro 3aKoHa, HecyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3aKoHOoAaTeIbcTBOM Poccuiickoin ®eaepaumn.

Cratba 16. Bo3mellieHWe NpPUYMHEHHbIX YObITKOB M B3blCKAHWME MOHECEHHbIX PacxoAoB MNpwu
paccmoTpeHum obpalLeHui

1. MpaKAaHWH MMeeT MNpPaBo Ha Bo3MelleHMe YBbLITKOB M KOMMEHCAUMI0 MOpasbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AeicTBMem (besaeincTBMem) rocyaapcTBEHHOrO opraHa, opraHa MecTHOro
camoynpasaeHusa UK AONKHOCTHOrO NLA NPU PAacCMOTPEHNUM 06paLleHmMs, NO PeLleHuto cyaa.

2. B cnyvae, ecnn rpaxgaHuH yKkasan B obpalleHny 3aBeflOMO NIOXKHblE CBEAEHMUA, Pacxodbl,
NMOHECeHHble B CBA3M C pacCMOTpeHnem O0bpalleHUs rocyaapcTBEHHbIM OpPraHoOM, OPraHOM MECTHOrO
CaMoynpaBAeHUsA WAW AO/KHOCTHBbIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpaKAaHuWHa no
peleHuio cyaa.

Cratba 17. MNpusHaHWe He AencTByOWMMKU Ha Tepputopum Poccuitickoit ®epepaumnm oTaenbHbIX
HOPMATMBHbIX NPaBoOBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWMMM Ha TeppuTopumn Poccuitckon Pepepaumu:

1) Ykas Mpesnagmnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsgke
paccMOTPeHUA NPeaNosKeHUl, 3aaBaeHnin 1 Kanob rpaxgaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBeprkaeHun Ykasa [Mpesunanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpennoXKeHui, 3asBaeHnn 1 Xanob rpaxkaaH"
(BegomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
M3MeHeHU U gononHeHui B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3assneHnii u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 rogma N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro CoBeta CCCP 0 BHECEHUM U3MEHEHWNIA U AONO/IHEHWIA B HEKOTOpPbIE 3aKOHOAATE/IbHbIE aKTbl



CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacatloLencs yTeepKaeHus
Ykasa [pesnanyma BepxosHoro CoBeta CCCP "O BHeCEHUM WU3MEHEHWI W AONOAHEeHW B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUA NpeasorKeHNM, 3aaBAeHU 1 XKanob
rpaxkgan";

5) Ykas Mpe3suanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUun
JononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake paccCMOTPeEHUA NPeanoXKeHu,
3anB/ieHU 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 mas 1988 roga N 9004-XI "O6 yTtBep»kaeHuM Ykasos [lpesnguyma
BepxosHoro Coseta CCCP o0 BHECEHWMM U3MEHEHWI U AOMNONHEHUIN B 3aKoHoAdaTesibHble akTbl CCCP"
(BemomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeep»KaeHns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM aonosnHeHwuit B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccCMOTPEHUA NPEeASIOKEHUI, 3aABNEHUIM U Kanob rpaxaaH".

Cratba 18. BctynneHue B cnny HactosAwero PeaepasibHOro 3akoHa

Hactoawmit depnepanbHblit 3aKOH BCTynaeT B cuay nNo uctedeHun 180 gHeit nocne AHA ero
oduuManbHOro onybaMKoBaHMA.

MNpesuaeHt
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